
IMAGINE SELLING A LOAN 

TO A CUSTOMER 

WITHOUT THE EXPENSE

OF PHYSICALLY MEETING

THEM



THE CREATE MY 
M O R T G A G E 
SOLUTION WILL 
SAVE YOU TIME 

& MONEY WHILE 
I M P R O V I N G 
C U S T O M E R 
E X P E R I E N C E



THE ONE SCREEN

PROVIDES UNLIMITED 
POSSIBILITIES



MEET

KATE
Looking to buy her first home

Works full-time for a transport company 

Works long hours

31 years old

Degree in Business Marketing



KATE LIKES TO DO 

EVERYTHING ONLINE



THE CREATE MY MORTGAGE SOLUTION 

CALCULATES IN REAL-TIME THE MOST 

SUITABLE LOANS FOR KATE ALL IN ONE EASY 

TO USE INTERFACE



CREATE MY 
MORTGAGE 

SOLUTION 

CALCULATES AND 
SUGGESTS THE MOST 

APPROPRIATE LOAN 
BASED ON KATE’S 

INPUT

THE LOANS IN THE 

SYSTEM ARE 
UPDATED DAILY WITH 

THE LATEST LOAN 

INFORMATION FROM 
THE INFORMATION 

VENDOR



ALL OF THE MORTGAGE CALCULATORS ARE IN A 

SINGLE WINDOW WHICH IS EASY FOR KATE TO 
UNDERSTAND AND SAVES HER THE TIME OF 

NAVIGATING SEVEN DIFFERENT WINDOWS



AS KATE TYPES IN HER 

DETAILS LOANS ARE 

SUGGESTED IN REAL-

TIME 

THE MORE DETAILS

KATE PROVIDES THE 

MORE SUITABLE THE 

LOANS SUGGESTED 

ARE



KATE SEES THE LOAN SHE WANTS AND 

APPLIES ONLINE PROVIDING MORTGAGE 

CORP WITH ALL OF THE DETAILS THEY NEED 

TO START THE PROCESS

MORTGAGE CORP HAVE SAVED THEMSELVES 

THE EXPENSE OF SEEING KATE IN PERSON



AN EMAIL IS SENT TO KATE WITH 

THE FORMS FOR HER TO SIGN AND 

EMAIL BACK TO MORTGAGE CORP



THE LEAD IS ADDED TO 
MORTGAGE CORP’S CRM 

SOLUTION



KATE IS HAPPY AS SHE HAS 
BEEN ABLE TO EASILY 

COMPLETE A TRADITIONALLY 
COMPLICATED PROCESS 

ONLINE AND 
MORTGAGE CORP 
IS HAPPY AS THEY 

HAVE SAVE TIME 
AND MONEY  



http://calculator.mortgagecorp.com.au/

http://createmy.com.au/



THE CREATE MY MORTGAGE SOLUTION CALCULATES IN REAL-
TIME THE MOST SUITABLE LOANS FOR CUSTOMERS ALL IN ONE 

EASY TO USE INTERFACE

• The Mortgage Corp CEO wanted to address 
the need for savvy customers, who prefer 
internet shopping, to use the internet as the 
primary way of buying a mortgage loan 
without having a person physically visiting 
their home

• Create My was engaged because of the 
high profile work Create My completed in the 
USA demonstrating how they transform 
traditionally complex processes in into 
simple stream-lined online customer 
engagements

• Create My built Mortgage Corp an 
application which provides customers with 
real-time information of loans, updated daily, 
which suits their needs

• Customers are able to apply online and 
complete the whole process without having 
to have face-to-face interaction with 
Mortgage Corp

• The web application interfaces with 
Mortgage Corp’s CRM for their back-office 
staff to process loans

http://calculator.mortga

gecorp.com.au/

http://createmy.com.au/


