IMAGINE SELLING A LOAN
TO A CUSTOMER
WITHOUT THE EXPENSE
OF PHYSICALLY MEETING
THEM






THE ONE SCREEN

MortgageCorp @ Homeloans

Finding you the right loan [ e

MEMRFER

Mortgage Calculator - Home Loan Finder - Over m_an from 25 Lenders
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MEET
KATE

( Looking to buy her first home

Works long hours

Degree in Business Marketing

. Works full-time for a transport company

31 years old



KATE LIKES TO DO
EVERYTHING ONLINE

NEtp:/w



THE CREATE MY MORTGAGE SOLUTION
CALCULATES IN REAL-TIME THE MOST
SUITABLE LOANS FOR KATE ALL IN ONE EASY
TO USE INTERFACE

MortgageCorp

Finding you the right loan

pepper.

MEMBER

Mortgage Calculator - Home Loan Finder - Over 600 Loans from 25 Lenders

Start here - Loan Information

Calculation Options:

How much do | need to borrow'.—;l

Property Price
Your Deposit
Loan Amount
State

Term of loan
Loan Type

Refinance

First Applicant
Basic Details
First Home Buyer?
Yes (% Noe O
Proof of Income?
Yes (%) No O
Good Credit History?
Yes ® No O

Monthly Expenses
Rent / Mortgage
Payment
1200
Will be rent / mortgage
payment be replaced by
new loan?

No O

Yes (%)
Car Costs

Foed / Clothes and
Entertainment

300000
40000
259714
New South V ~|
30 Years  ~|
Any Ej

—

Net Monthly Income
Wages/Drawings

4000

Dividends

Rental Income

Child Support / Family
Assistance Received

Liabilities

Total Credit Card Limits
2000

Monthly Personal Loan
Payment

50

Your Calculations

Your Income & Servicing Power Your Purchasing Costs

Loan to Valuation Ratio LVR a87% Stamp Duty 58990
Annual Net Income 548000 Lenders Mortgage Insurance $2519
Annual Expenses $0 Application Fee $0
Borrowing Power $374000 Solicitors Fees $1000
Max Menthly Payment $3850 Removalists $1000
Fees $205
Terms and Conditions of Use First Home Buyers Grant $14000
Total Purchase Costs $-286
Suitable Loans
Monthly Payment Interest Rate  Intro Rate Come;lsion Lender Apply
Previous 20 Next 20
$1412 511% nA%  5.16%  WHFestpac  apply Now
Term: 30 years Est. Fee: $600 Annual Fee: 30 Ongoing Fee: 50 Ongoing Fee Freq: Monthly
Flexi First Option Investment Loan Loan Details
$1413 512%  NI/A% N/A% Apply Now

Term: 30 years Back to Basics $250K + Est. Fee: $760 Annual Fee: 50 Ongoing Fee: $0 Ongoing Fee Freg: Monthly
Loan Details

$1423 513%  NIA%  5.27% ‘hOMESIDE Apply Now



CREATE MY
MORTGAGE
SOLUTION
CALCULATES AND
SUGGESTS THE MOST
APPROPRIATE LOAN
BASED ON KATE'S
INPUT

THE LOANS IN THE
SYSTEM ARE
UPDATED DAILY WITH
THE LATEST LOAN
INFORMATION FROM
THE INFORMATION
VENDOR

Previous 20

Comparision

Monthly Payment Interest Rate  Intro Rate
Rate

Lender Apply

Next 20

$1412 511%  Na%  516%  WHHestpac  Apply Now

Term: 30 years Est. Fee: $600 Annual Fee: $0 Ongoing Fee: $0 Ongoing Fee Freq: Monthly

Flexi First Option Investment Loan Loan Details
$1413 512%  NIA%  N/IA% i AN
SUNCO
Term: 30 years Back to Basics $250K + Est Fee: $760 Annual Fee: $0 Ongoing Fee: $0 Ongoing Fee Freq: Monthly
Loan Details
Ah
$1423 513%  NIA%  5.27% B HOMESIDE Aol How

Term: 30 years Est Fee: $750 Annual Fee: $0 Ongoing Fee: $8 Ongoing Fee Freq: Monthly
Offset Home Loan (NSW/QLD/VICIACT) <300 Loan Details

R “@ Apply Now

HOME LOAMNS
Term: 30 years Rate Relief Est Fee: $795 Annual Fee: 30 Ongoing Fee: 80 Ongoing Fee Freq: Monthly  Loan Details

$1425 5.19% 4.59% 5.14%

$1456 521%  NA%  NA% [ ANZ | _—

Term: 30 years Est. Fee: $300 Annual Fee: $340 Ongoing Fee: $0 Ongoing Fee Freg: Monthly
Breakfree Standard 250-699 Loan Details

$1428 521%  NA%  NIA% [ ANZ | et

Term: 30 years Est. Fee: $750 Annual Fee: $0 Ongoing Fee: $0 Ongoing Fee Freg: Monthly
Professional Mtge Benefits Standard 250-699 Loan Details

$1440 521%  NA%  NA% # Apply Now

Term: 30 years Est Fee: $914 Annual Fee: $0 Ongoing Fee: $12 Ongeing Fee Freq: Monthly
No Deposit Home Loan (LEF Option) Loan Details



ALL OF THE MORTGAGE CALCULATORS ARE IN A
SINGLE WINDOW WHICH IS EASY FOR KATE TO
UNDERSTAND AND SAVES HER THE TIME OF
NAVIGATING SEVEN DIFFERENT WINDOWS

Your Calculations

Your Income & Servicing Power Your Purchasing Costs
Loan to Valuation Ratio LVR BT% Stamp Duty S8990
Annual Net Income $4B8000 Lenders Mortgage Insurance $2519
Annual Expenses 50 Application Fee 50
Borrowing Power $374000 Solicitors Fees $1000
Max Monthly Payment $3850 Removalists $1000
Fees $205
Terms and Conditions of Use First Home Buyers Grant $14000

Total Purchase Costs $-286



AS KATE TYPES IN HER
DETAILS LOANS ARE
SUGGESTED IN REAL-
TIME

THE MORE DETAILS

KATE PROVIDES THE
MORE SUITABLE TH
LOANS SUGGESTER
ARE




KATE SEES THE LOAN SHE WANTS AND
APPLIES ONLINE PROVIDING MORTGAGE
CORP WITH ALL OF THE DETAILS THEY NEED
TO START THE PROCESS

$1412 5.11% N/A% 5.16% \l'estpac Apply Now

Term: 30 years Est. Fee: $600 Annual Fee: 30 Ongoing Fee: 50 Ongoing Fee Freg: Monthly
Flexi First Option Investment Loan Loan Details

MORTGAGE CORP HAVE SAVED THEMSELVES
THE EXPENSE OF SEEING KATE IN PERSON



AN EMAIL 1S SENT TO KATE WITH
THE FORMS FOR HER TO SIGN AND
EMAIL BACK TO MORTGAGE CORP

Reply Reply all Forward &= &4

Mortgage Corp - Loan Application

From: loans@mortgagecorp.com.au
Sent: Thursday, 27 August 2009 11:48:58 PM
To:

Q MortgageCorp
Finding you the right loan

Hi Kate Hutch
Thank you for your interest in Mortgage Carp. We will contact you shortly regarding your loan status.
The loan you requested was Flexi First Option Investment Loan from Westpac.

Regards,
Mike

MortgageCorp Australia Pty Ltd
FBAA Accredited Finance Brokers
(02) 8006 8002 loans@mortgagecorp.com.au



THE LEAD IS ADDED TO
MORTGAGE CORP'S CRM
SOLUTION




KATE IS HAPPY AS SHE HAS
BEEN ABLE TO EASILY
| COMPLETE A TRADITIONALLY

N COMPLICATED PROCESS

ONLINE AND

MORTGAGE CORP

IS HAPPY AS THEY
HAVE SAVE TIME

AND MONEY




[CREATEMY]

http://createmy.com.au/

Q MortgageCorp

Finding you the right loan

http://calculator.mortgagecorp.com.au/




THE CREATE MY MORTGAGE SOLUTION CALCULATES IN REAL-
TIME THE MOST SUITABLE LOANS FOR CUSTOMERS ALL IN ONE
EASY TO USE INTERFACE

« The Mortgage Corp CEO wanted to address

the need for savvy customers, who prefer MortgageCorp pepper.
internet shopping, to use the internet as the Finding you the right loan
prlmal’y Way Of buy|ng a mortgage |Oan Mortgage Calculator - Home Loan Finder - Over 600 Loans from 25 Lenders
. . . T Start here - Loan Information Your Calculations
WlthOUt h&VIng a person phySICa”y VISItIng }_fm'm'“‘u h?itlns o 16 borrowt E’;ﬂ:{!@;ﬁg;ﬁiﬂmﬂng Power - ;’gmgs&chasing Costs —
their home S ::z:sé -
-+ Create My was engaged because of the o R —— = o=
high profile work Create My completed in the wy
USA demonstrating how they transform FirstApplicant ~ ~ Suitable Loans
traditionally complex processes in into O ety | Memramn e morw S e
simple stream-lined online customer Em o WE % Nestpac: [RIR
engagements ;Ieen:i ;f;i;ﬁimﬁln:::mfi?‘s::::a‘ Fee: $0 Ongoing Fee: $0 Ongoing Fee Freq: Monthly T

»  Create My built Mortgage Corp an
application which provides customers with
real-time information of loans, updated daily,
which suits their needs Sz st NA% S @Movesr Ao

«  Customers are able to apply online and
complete the whole process without having L \ I | M Y
to have face-to-face interaction with L \ / -\ — lipijereatemy.com.aul

$1413 512%  NiA%  NIA% % Apply Now
SUNCORP

Term: 30 years Back to Basics $250K + Est. Fee: §760 Annual Fee: $0 Ongoing Fee: 50 Gngoing Fee Freq: Monthly
Loan Details

Mortgage Corp eCommerce & Website Design
«  The web application interfaces with @ M
, . g or‘l‘gqgeCorp http://calculator.mortga
Mortgage Corp’s CRM for their back-office Finding you the right loan gecorp.com.au/

staff to process loans



